MICros Certificate

eGest — Eelectron Srl INTERFACE

This document provides written confirmation that your interface software eGest, has
been approved by MICROS and is available for installation. The interface is listed to
our price list, which contains all interfaces worldwide and is distributed to all our
offices and dealers.

Product Name: eGest
Interface Type: KSS
Low-level protocol: Full Duplex
Transport Layer: TCP/IP
FKT Logo: FIAS EGE
MF Part no.: 5003-086
Fidelio Protocol Driver: FIAS 2.20

The approval covers the following functionality of your software:

Check-in/out with guest name

Room move

Guest name change

Share reservation handling

Room Status (only from eGest version 2.00 onward)
Key creation at check-in

Creation of duplicate keys

Key delete at check-out

Key Options handling

The interface is available with the following MICROS-Fidelio PMS versions:

Suite8 PMS version 8.6.x onwards
OPERA Suite PMS version 2.6.x onwards
OPERA Suite PMS version 5.0.x

Fidelio Front Office V6 / V7
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We are looking forward to continue a successful business relationship with your
company.

Yours sincerely,

G S

Claudio Giussani
Interface Product Manager - Italy

21 February 2013
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